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The course is designed to save your progress and allow you to complete it over multiple 
sessions. 
 
If you tried refreshing the page while in a poor signal area, once you are back online, the 
course may default back to the beginning of your course.   
 
This does not mean you have to start over!  
 
Close the window running your eCourse by clicking the 'x' in the top right corner.  Since the 
eCourse opened in a new window, when you close it, you should see the Basic Rider 
eCourse v2.0 with the red Click Here To Begin button.   
 
Click the red Click Here To Begin button, then Click ENTER and your course should resume 
from where you left off. If it does not, please email us at msfsupport@msf-usa.org and explain 
what happened and which sections you have completed.   
 
*You may be required to complete a quiz comprised of the ‘Knowledge Check’ questions from 
the sections you have covered before you can be advanced past those sections in the course.    
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